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Department of Human Resource Management
Office of Health Benefits

March 3, 2017

PMIS/BES Migration Update

As a follow-up to the PMIS/BES Migration email, BES remains unavailable. To accommodate urgent keying
issues, the Office of Health Benefits (OHB) will accept requests for assistance with an effective date of March 1,
2017 or earlier for individuals with immediate medical or prescription drug needs.

Reminder: EmployeeDirect for health benefits will remain unavailable until further notice.

Thank you for your patience.

Please do not reply to this e-mail. You may send inquiries to the Office of Health Benefits
mailbox at ohb@dhrm.virginia.gov
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